Wisconsin Rapids Public School District - Board of Education
w M 510 Peach Street
Wisconsin Rapids, Wi 54494 (715) 424-6701

AGENDA Business Services Committee

John Benbow, Jr., Chairman
Katherine Bielski-Medina, Member
Troy Bier, Member

John A Krings, President

December 2, 2019

LOCATION: Board of Education Conference Room A/B

TIME: Immediately following the Educational Services Committee Meeting, but no earlier than
6:30 p.m.

l. Call to Order

. Public Comment

1. Business Services

A. Purchases — Update
IV.  Updates and Reports

A. Purchases — Update

B Honeywell Building Solutions — Outcome Based Service (OBS) Contract — Review
C. Free and Reduced Meal Eligibility Counts by Building — Review
D

2018-19 Financial Statements and Independent Auditors’ Report on Communication with
those charged with Governance and Management Advisory Comments — Review

V. Future Agenda Items

The Wisconsin open meetings law requires that the Board, or Board Committee, only take action on subject matter that is noticed on their respective agendas. Persons wishing to place items on the
agenda should contact the District Office at 715-424-6701, at least seven working days prior to the meeting date for the item to be considered. The item may be referred to the appropriate
committee or placed on the Board agenda as determined by the Superintendent and/or Board president.

With advance notice, efforts will be made to accommodate the needs of persons with disabilities by providing a sign language interpreter or other auxiliary aids, by calling 715-424-6701.
School Board members may attend the above Committee meeting(s) for information gathering purposes. If a quorum of Board members should appear at any of the Committee meetings, a regular

School Board meeting may take place for purposes of gathering information on an item listed on one of the Committee agendas. If such a meeting should occur, the date, time, and location of the
Board meeting will be that of the particular Committee as listed on the Committee agenda.


tel:715-424-6701
tel:715-424-6701

Wisconsin Rapids Public School District - Board of Education
510 Peach Street
Wisconsin Rapids, Wi 54494 (715) 424-6701
.4¢KGROU/VD Business Services Committee
John Benbow, Jr., Chairman

Katherine Bielski-Medina, Member
Troy Bier, Member
John A Krings, President

December 2, 2019

LOCATION: Board of Education Conference Room A/B

TIME: Immediately following the Educational Services Committee Meeting, but no earlier than 6:30 p.m.

. Call to Order

. Public Comment

I"i. Business Services

A. AkitaBox Inc — District Software and Services - Approval

AkitaBox Inc software provides ease and accuracy in asset tracking and maintenance by cataloging all
equipment and developing a periodic maintenance and work order system to ensure all District equipment
is being properly maintained.
AkitaBox Inc provides staff who will come in and take photos of all District fixed assets, assign quick
response codes to those assets, and build preventive maintenance schedules for all District equipment.

The cost for data collection and mapping is a one-time fee of $25,000.

The annual software fee, work order, and preventive maintenance fee is $10,000. AkitaBox will waive
the first year annual software fees.

AkitaBox Inc services are currently used by the School Districts of La Crosse, Oshkosh, Stevens Point,
Tomorrow River, and Wausau.

The Administration recommends that the proposal to approve implementation of the AkitaBox Inc
software and services for cataloging and developing a maintenance schedule for District equipment, at a
one-time fee of $25,000, be recommended for approval to the Board of Education.
IV.  Updates and Reports
A. Purchases - Update
Copies of the following invoices are included as Attachment A:

DeMoulin — Band Uniforms — Lincoln High School
Streich Equipment — Dishwasher — Woodside Elementary



Business Services Committee Meeting Background — December 2, 2019

B. Honeywell Building Solutions — Outcome Based Service (OBS) Contract — Review

The new Honeywell Outcome Based Service (OBS) contract is included as Attachment C. The OBS
contract replaces the District’s previous contract for automation services. The $8,900 set up fee for the
program was approved at the Board meeting in November 2019.

C. Free and Reduced Meal Eligibility Counts by Building — Review

Included as Attachment B are student eligibility counts by school building for free and reduced meals
through November 2019. These numbers not only impact the Food Service program, but also impact
funding for many other federal programs, including Technology and Title programs. Special effort must
be made by staff at Grove Elementary, Howe Elementary, Mead Elementary, and River Cities High
School to encourage parents to continue to complete the Household Application for Free and Reduced
Price School Meals, as all students in those four buildings are eligible for free meals under the
Community Eligibility Provision (CEP).

D. 2018-19 Financial Statements and Independent Auditors’ Report on Communication with those charged
with Governance and Management Advisory Comments — Review

A short review of the 2018-19 Audited Financial Statements will be provided by Daniel Weigand,
Director of Business Services. Committee members should bring their copy of the Audit Report along
with any questions they might have.

V. Future Agenda Items

No future agenda items of the Business Services Committee were identified at this time.



Attachment A

® Your Area Representative:

Michael T. Coling
s Ok WS ik Sales 1G025 Sohnh I4Lth Street
CO . y F ’ ) reenville, IL 62246
B BCo; | kel ol e Adreement Tol: 8657513508 - Fx 816.664-1647
Tel 800 228-8134 + Fax 618 664-1647 g micoling@demoulin.com
Bill To: Lincoln High School Ship To: Lincoln High School
Accounts Payable Jeanne Olson
1801 16th Street South 1801 16th Street South
Wisconsin Rapids, Wl 54494 Wisconsin Rapids, WI 54494
Telephone: Email:

This order is made in good faith with the understanding that it will become an agreement for the sale of goods described
at the prices and terms shown, upon acceptance and acknowledgment by the Seller at Seller's office in Greenville,.
Minois. This transaction shall be governed solely and exclusively by the terms and conditions set forth in this agreement.

Payment Terms: Net 30 Days with School Purchase Order

Delivery: Estimated to ship: 150 DAYS AFTER RECEIPT AT GREENVILLE, ILLINOIS OF THE THESE FOUR DETAILS:
1. This signed Agreement with down payment shown below. 2. Approved Sample Uniform to be duplicated.

3. Written approval of sample uniform noting all changes. 4. Sizes - to include measurements and/or approval of stock sizes.
QUANTITY STYLE ITEM DESCRIPTION UNIT PRICE EXTENSION |
30 1436 Marching Band Coat - $199.05 $5,971.50
30 B413 Marching Band Bibbers $80.05 $2,401.50
30 30-1 Marching Band Shako $58.15 $1,744.50
30 Plume Marching Band Plume $15.95 $478.50
Shipping Terms: F.0.B. SCHOOL Subtotal $10,596.00
Shipping & Handling $0.00
Subtotal $10,596.00

Sales Tax

Contract Total $10,596.00
Balance Due $10,596.00

[ declare myself duly authorized to commit my organization to this purchase and that monies for payment of same have
been authorized, and are now, or will be, available for full payment of order as per terms stated above. This agreement
may be modified or rescinded only by a writing signed by both of the parties or their duly authorized agents and
accepted by the seller at the seller's home office in Greenville, lilincis. 1 HAVE READ THE CONDITIONS OF SALE ON
THE BACK, INCLUDING THOSE LIMITHNG WARRANTIES, AND | AGREE TO ALL THE PROVISIONS THEREIN.

Buyer's Signature: LAt Date:  September 6, 2019
Position: Accounts Payable Q Organization: Lincoin High School

This A%reament shall not bind DeMoulin Brothers & Company until accepted and countersigned below by a representative of the
DeMoulin Brothers & Company home office in Greenville, lllinois.
Accepted by: Date




SHOW THIS NUMBER ON ALL SHIPMENTS,
CORRESPONDEMNCE, OR INVOICES

WISCONSIN RAPIDS SCHOOL DISTRICT DATE:
510 PEACH STREET - 11/21/19
WISCONSIN RAPIDS, WISCONSIN 54494 PAGE NO: 1  Of 1
RO TYEE: PHONE (715) 424-6705 - FAX (715) 422-6070
VENDOR: 3062 REQ: 00039176
PHONE: (715)842-0531 BUYER:
EMATL:

SHIP TO: Central Storage
2510 Industrial Street

Streich Equipment % fﬂ, Wisconsin Rapids WI 54495
833 S 3rd Ave H 7 Q}p
Wausau WI 54401-4492 I

CONTACT: E. Messerli

VENDOR ACCOUNT:
SITE: Central Office

SPECIAL INSTRUCTIONS: Please email PD to Nicole Miller at nicole@streichequipment.com.

lease send the following, freight charges prepaid. Cancel back orders not received by

Qry uom DESCRIPTION UNIT PRICE AMOUNT
1.40 Hobart Dishwasher for Woodside Elem, Model No. AMLST-2 13,793.0000 13,793.00
.qo Water Softener Conditioner, Hobart Model No. WS40 1,933.0000 1,933.00
qo Installation of Dishwasher by Hobart Sales & Service 1,500.0000 1,500.00
TOTAL: 17,226.00

Presented at December, 201% Board Mtg by Dan as an Update

FER PURCHASING FOLICY 672
LR R R g S e e e s T R T T T

For School District of Wisconsin Rapids use only
0-50-800-327-255300-000-000000-2 17,226.00

THE STATE OF WISCONSIN AND ALL ITS AGENCIES ARE EXEMPT FROM

ALL FEDERAL, STATE, AND LOCAL TAXES, SEC. 77-54 L "
PLEASE ACCEPT OUR PO AS EVIDENCE OF OUR EXEMPT STATUS Signed: .



Free and Reduced

Attachment B

November 2019 Data

November 2018 Data

School Free Reduced Total FIR Enroliment Percent free/freduced School Free Reduced Total F/IR Enrollment Percent free/reduced
Central Oaks 47 15 62 183 34% Central Oaks 54 21 75 185 41%
Grant 63 19 82 281 29% Grant 50! 21 71 282 25%
Grove 125 26 151 252 60% Grove 143 36! 179 265 68%
Howe 193 35 228 334 68% Howe 189 23 212 302 70%
Lincoln 485 76 561 1434 39% Lincoln 450 87 537 1432 38%
Mead 263 49 312 384 81% Mead 268 22, 290 373 78%
Think Academy 44 8 52 209 25% Think Academy 49 15 64 203 32%
River Cities 54 2 56 79 71% River Cities 75 3 78 106 74%
Washington 124 20 144 328 44% Washington 144 15 159 346 46%
WRAMS 439 76 515 1073 48% WRAMS 428 66! 494 1052 47%
Woodside 116 27 143 392 36% Woodside 118 14 132 404 33%
Total 1953 353 2306 4949 47% Total 1968 323 2291 4950 46%
Notes: Notes:

Lincoln High School / Lincoln Virtual free /reduced and enrollment figures are combined.

Lincoln High School / Lincoln Virtual free /reduced and enrollment figures are combined.

Offsite 4K and Building Blocks EC are not included in these numbers.

Offsite 4K and Building Blocks EC are not included in these numbers.

4K/EC students attending schools within our district are included in the school numbers.

4K students attending schools within our district are included in the school numbers.




Attachment C

Honeywell Building Solutions
SERVICE AGREEMENT

Proposal Number: 1988145
Date: October 7, 2019
Agreement Number: 1988145

(HONEYWELL) (Wiscosin Rapids Pablic Schoals)
Honeywell Building Solutions ‘Wisconsin Rapids Puablic Schools
1985 Donglas Drive - 2510 Industriel Drive

Golden Valley, MN 55422 - Wisconsin Rapids, WI 54494

Service Location Name: MWMMW&MWMMMW
smmmamzsmhmmnﬂwwmﬁnm

Seope of Work:s HONEYWELL INTERNATIONAL INC., through ite Honeywell Building Solutions business unit (“HBS”, “Honeywell” or
WBMMMWMWWMWWW@MWWWWM
scope docunants and terms and conditions, which form a part of this Agreement.

%rul Cantral Services [Isite
Temperature Control Services [ 1Honeywell Energy Analysis Reporting
Auatomstion Maintenance Services Filter
Axtomation Services ater Treatment Sexvices
Preferred Fire Alarm Maintenance Services Parts Stocking
CI¥lex Security System Sexvices %mm
Maintenance Services
[i¥lex Mechanical Maintenance Services [ltndoor Air Quality Auditing Services
[JServiceNet™ Remote Monttoring snd Control Services [ 1Service Management Software
[30nkne Services EIO&:IBpedaleﬂms
ClAdvanced Support [CIHaneywel Users Group
BdAatomation Outcome Based Services - Assurance -
Contract Term: Five___(5) years from the Effective Date. Customer___ Honeywell
' (INITIALS)

Contract Effective Date: Navemharl,m

Price for Year 1: Six ($44,476.00), plus applicable
taxes :
Payment Terms:

[ Sales Tex will be invoiced separately - B Use Tax is included in the Price ] This sale is tax excmpt

Renewal: The Contract Term will antomptigs

by the delivery of written notice to the bt at teaspi (ﬁo)daysjnimmtheuuiofsmhmm.mmlmmnmdm
provided herein. '

Submitted by HBS: (signature) A

Name:  Minkel

Title: : unt Manager

Date: October 7, 2019 This proposal is valid for 60 days.

WMmmmdﬁmmmmmwmmmmmh 13 below and only
upon signature below by an gathorized represeritative of HONEYWELL and CUSTOMER.

by:
HONEYWELL ! % throngh (Wisconsin Rapids Public Schools)
its Honeywell Buil g8 unit
Signature: Signature:
Name: - Minkel Name:
Title: fcount Manager Tide:
Date: 7.2019 Date:
Proposal Number 0 Page1ai 10
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& IAXES
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b oy do pot spply coverod by this Agrecment, Castomer shall provido Hoooywel] with a tax cxemption certificats scceptahin t the spplicebls texing
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A_PROPRIETARY INFORMATION
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The term ‘B k ,umwwm:mawnm inckadisg but not Batied to software.
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(1) Cummerie Gensen b oo ot comacu bRy ockct/conpsta oparton ey wits & i st of USD'85.000000 pa o, Suchplcy wil o et

(b) H atocobiies ars used tn the cxecution of the Contract, Automoblls Lishifity witha mb bined siagle timikt of USD 33,000,000 pes occarence. Coverage will include 2l owned, leascd, hired

(<) Wikare applicable, “All Risk™ Fropary incinding Bulldcr”s Risk insoraacs, for physical damzge to property which i assamed in the Cootract,

() Worken* O I Coverzge A — Stxtutory Holts sad Coverago B-Employa’s Lishifty Insartoce with fimks of USD $1,000,000 for body Jajery cach acckicnt or disease,
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52 fa oot for whetber the Covered tho and veztiltion waod by Customer, 1 and the Sko i
Wg’mm deteraining lp - ity nctiings meod by e appropraie cifically provided Io s
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62 mummmmnmmmm&mmwmmmmmmamm
OTHERWIEE, AND HERERY DISCLAIMS ALY REPRESENTATIONS AND WARRANTIES, INCLUDING, BUT NOT EIMITED TO, THE EAPLIED WARRANYIES OF MERCHANTABILITY AND FTINESS
FOR PARTICULAR FURPOSE AND ANY AND ALL WARRANTIES REGARDING HAZARDOUS SUESTANCES OR MOLD. RO EXTENSION OF THIS WARRANTY WILl, BE BINDING UPON
'HONEYWELL UNLESS EET PORTH IN WRITING AND SIGNED BY HONEYWELL'S AUTHORIZED REFREEENTATIVE.

&3 mmhvanmwhkxaam,,.ﬂd riich .._uqmwmﬂhm«mmummummmm u«rm
mmmm-—mmﬂ.m mummmdm dgmages cmy

bhh'hw. hMUhmhwwMMQm "B BT Topak, h:mh;.u-

2 INDEMNTTY

Customer agrees (o lademeify, dofead and hokd barmicss Hooneywell azd s cfficers, affilistes xndl ageats (each, ") fremand andt a1 action, Ixwenks, lotacs, demagea, lishittics, claime,

costssnd {lncinding, withoot fzitatinn, tiomoys’ foes) causcd by, arising out of or relating to Cusomer’s breach or allegod beeach of this Agreement or tho acgBiseace or willfol miscoodoct {or alloged pogligence

or wiltt) of Camorner o azy other peracd toder Concren'’s coeel o for whom Cogtarer by THE ALLOWED BY LAW,
INDEMNIFY BONEYWELL RACH FROM AND AGAINST ANY AND ALL CLAIMS AND COSTS OF WHATEVER

INCLUBING TO, 'ANTS® TTORNEYS" FOR BODILY INJURY AND PROPERTY FINES, PENALTIES, COSTS AND COSTS

ASSOCIATED WITH DELAY OR WORK STOPPAGE, THAT IN ANY WAY RESULTE FROM OR ARISES UNDER THE BREACH OF THE REPRESENTATIONS AND WARRANTIES OF CUSTOMER

BECTION S, EXISTENCE OF MOLD OR A HAZARDOUS SUBSTANCE AT A SITE, CH THE OCCURRENCE OR EXISTENCE OF THE SITUATIONS OR CONDITEONS DESCRIBED IN GECTION S,

WHETHER OR NOT PROVIDES OF THE EXISTENCE OR ‘WHEN THE HAZARDOUS SUBSTANCE OR

OCCURRENCE IS DISCOVERED OR OCCURS. Cusomor ey not eoter into sny sctilsment or xay jndy pior wiiiten spp This 7shall

of this Agrocment i sty fe2son.

Proposal Number 1988145
Honeywel] Service Agreement ~ (Rev. 11/15) Page2of 10



NOTWITBETANDING ANY OTHER FROVISION OF THIS AGREEMENT, () IN NO EVENT LIABLE FOR ANY AL, CONSEQUENTIAL,
EXEMPLARY, STATUTORY, OR INDIRECT LOE3 OF PROFPITS, OR USE, OR THE LOS3 OR CORRUPTION OF DATA OR UNAUTEORIZED ACCEES TO OR USE OR
'TION OF DATA BY ARTIES, EVEN IF INFORMED POSSIBELITY OF ANY OF THR FOREGOING, AGGRECATE LIABILITY OF HONEYWELL ANY

CLAIMS ARISING OUT OF OR RELATHD TO 'WILL IN NO CASE EXCRED THE PRICE. TO THE APPLICARLE LAW, THESE LIMITATIONS AND
EXCLUSIONS WILL APPLY FROM BREACH , INDEMNITY, WARRANTY, TORT, OPERATION OF LAW, OR OTHERWIGR,
A EXCURABLE DELAYSE
Mﬁmhu eﬂh‘:ﬂum Mo, uﬂnu; wmﬁ uﬂhml. hiﬂ'“m of the sysim or aay Bauipment bo dxmegnd by frs, e Méumm&?d
Harzrdoss Substences or Mo, ¢ il hor cn . epalr - ?:; mmummmmumﬂmuﬁmumwmu

by a period equal o ,mdﬁmﬂmwwhmﬂé S -
10, PATRNT INDEMNITY
e mmuhmhhﬂmnhqlhﬂhwn!m” Instituicd agaiont Cusomer for alloged lnkingement of axy Uzitod St related dw d provided
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10.4 THIS ARTICLE STATES SONEYWRLL'S TOTAL LIARILITY AKD CUSTOMER'S SOLE REMEDY FOR ANY ACTUAL OR ALLEGED INFRINGEMENT OF ANY PATENT BY THE EARDWARE
MANUFACTURED AND FROVIDED BY HONEYWELL HEREUNDER.
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173 Canceliotion - This option Licwise, thls b
Dm"lmhhmﬁm;’.uwnm hbmdﬂmﬁmmmumtm'mnmm“ witl zmzin

the dan of cancellation.

10 DEFINITIONS

183 “Hazacidous sabscancs™ loclodes all of the foliowing, whether panlly cocants i et bavo, &z allcged 1o beve, of a0 bevo £ actverso olfbct oo bezma
beakt, Iukihithy of & Ske. or th W uoyd Baxardk rix} defined a8 hacard X i Toderat law,
£ () ey prtrolm peodoct, socieer ol or omtrril, cecinoges, ssbeston, wes mmmmwmﬂ d (o) cry choraical g Sathag, Is
as¥ogod to or s Detiowed ahwease offoct oo bxxma brakh, bablabity of a Ske, or the eavimament.

1532 “Mold™ opeof fivmof & blologicsl material or spees, ischuding mold, mildew, mo'stare, yeast aod oxatrooms, and afy mycotoxios, spoees, SCENES, oF by-products o byaay of tho
forcgoleg. This inclodcs a1ty ay itioss cawscd by gixd passics.

183 "Coverod Kqnip Ty covered by the Scrv L2, 2 Ho ] iy Broto i 7 ck scoy

184 “Servicer” vices and obliga o by Honeywell in support of, or 10 maictals, the Covered Baxip detaBed i the (), which
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me Based ice Work S t

Scope — Honeywell will provide Honeywell Building Solutions Outcome Based Service to Customer for the building
MmaﬁonsymmhardwareandwﬂwmsetfmhintheljstofCovaequtﬂpmtandustofCovmdSoﬂwmbelo?v
as expressly described in this Work Scope Document and in sccordance with and subject to the terms and conditions of this
kaSeopeDommntandaﬂu&amﬁsiof&eAymntmfmdwbdow(me“OBSwﬁwsﬂ. The “Agreement”
means the agreement between Honeywell and Customer of which this Work Scope Document is a part, as amended and

together with all exhibits, schedules and attachments incorporated into such agreement.
List of Covered Equipment (the “Covered Equipment”):

[Quantity | Description | Location
16 AHU *+L isted Below
6 Booster Coils **] isted Below
2 Boiler *] jsted Below
2 Chiller *+Ljsted Below
18 Exhaust Fan ** igted Below
3 Fans *+Ligted Below
380 VAV *+] isted Below
10 Cahinet Unit Heater | **Listed Below

20 Fin Tube Radiation | **Listed Below
1 Cooling Tower High School

List of Covered Software (the “Covered Software™):
*¥Note: Listed Above includes WRAMS and LHS

[ Drawing sumber(s) nd date(s) Gf applicable
Quantity Software | Version | BMS Points Included Location
Product
Number
1 51012 _ | R500 1500 Virtual
12 Coverage —
TYPE OF Included
ACTIVITY ithoxis
checked
General
= 1) Maintenance of the Covered Software and Covered Equipment as and to the extent
provided in this Work Scope Document.
i 2) To support monitoring and diagnostics, Honeywell may install additional software on
Customer’s applicable building antomation system(s) (tke “System™). Such software
will remain the property of Honeywell or its nominated software licensor and shall be
removed from the System and returned to Honeywell at Honeywell’s request.
Real Time
Analytics
Server and Network = 3) Honeywell will establish a connection from the System to Honeywell’s Sentience™
monitoring cloud and iits related server analytics software to run routine software audits on
Customer’s applicable operating system and server hardware. Issues may be raised as
service cases for assessment by Honeywell’s service professionals, and, if necessary,
discussion with the Customer. A summary of such service cases actioned by
Honeywell’s service professionals will be included in Honeywell’s monthly service
report.
Propesal Number 0 Page 50f 10

Honeywell Service Agreement — (Rev. 11/15)



HVAC Comfort

and Operations
Analytics

Tasking
Equipment
Inspections

Proposel Number 0

B

=

L)

Honeywell will eatablish a connection from the System to Honeywell’s Sentience™
cloud and its related HVAC and energy analytics tools, These tools are intended to
identify anomalies in the operation of Customer’s appliceble site. Anomalies may be
raised as service cases, Those service cases that relate to Covered Equipment will be
referred to Honeywell service professionals for action. Service cases that relate to
other equipment will be referred to the Customer.

H the Customer has selected a service level that includes this option, Honeywell will
ensble roles on its Sentience™ cloud and related HVAC and energy analytics
software to seek potential opportunities for energy efficiencies that could be achieved
by adapting the Customer’s control system or the equipment that it controls.

PROVIDED WITH RESPECT TO THE COVERED EQUIPMENT.

6)

8)

Honeywell Service Agreement — (Rev. 11/15)

Honeywell will provide the following services and such planned preventive activity
that in Honeywell's sole judgment is intended to keep the System operating within its
functional capability.

Planned preventative maintenance will be scheduled by a service case list, delivered
to Honeywell's service professionals on their mobile devices and visible to Customer
on Customer’s Service Portal (as defined below) detailing what tasks to perform to
support the Covered Equipment.

After each service visit is completed, certain details from the completed service case
list will be entered on Honeywell’s records to promote continuous program updating
ard certain details will be visible on the Service Portal.

Such services will consist of periodically examining, adjusting, calibrating and
cleaning thermostats, humidity controls, temperature controls, pressure controls,
valves, relays, motors and eccessories with respect to the Covered Equipment.
Maintenance intervals will be determined by equipment run time, application,
anelytics, location and Honeywell's computer data bank of maintenance experience
and manufacturers’ specifications. Attendance at site is as required by the service
case list.

For Covered Software, Honeywell’s services will consist of the following software

services:

8) Routine services consisting of the archiving of operating system and application
software on site on media and stored in containers supplied by Customer. A
procedure for the maintenance of the system database will be established by
Honeywell and maintained by Customer. Honeywell will andit this program at
established intervals specified by Honeywell.

Honeywell will attempt functional comrection of Covered Software which may be

scheduled for a future software revision, as provided below. Corrections required

prior to a Honeywell scheduled maintenance software revisionfrelease are not
normally availsble. Where, in Honeywell's sole judgment, correction is technically
feasible,mempedmdﬁmcmnalwuecuonwmbeanempmdbyﬂoneywenasagmed
with Customer's representative, Functional corrections are not normally fully system
tested and therefore responsibility for results or errors remains with Customer.

Honeywell’s services also include the delivery and installation of patches to covered

paannganﬂsymmsoﬁwmwhichhavebewsupphedbymemﬂmtofthcsoftwm
and have been approved for installation by Honeywell. Not all patches supplied by
such software authors are approved for use with Honeywell supplied software.

Page60f 10
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9 Hmeywellwﬂlammptmmpainndtwmememvaedmﬁpmmmno;mal
opemﬁnndmingnarmlwoﬂdnghomwhenmﬁﬁedhy&smmoffaﬂmm
malfunction of the Covered Equipment.

a) After each service visit is completed, details of work completed will be entered as
msmmnomyweﬂ'smrdsandwinbeshownnnmemmmpm
and will be made aveilable on the Service Portal.

General advice on systam functions to suit changing environment or operational
mqnhementswﬂlbepmﬁdedonrequestbyrefuemwmmdocummﬁm

b) Speﬁﬁcsuggesﬁnnswiﬂbepmviﬂedwhenspeciﬁcomﬁonaldifﬁclﬂﬁaﬁse
if a detailed description of the problem is provided to Honeywell.

¢) Aftempted functional comrection of software will be scheduted for a future
software revision when specific operational difficulties arise if a detailed
description of the problem is provided to Honeywell and is deemed by

d) Honeywell will provide standard updates to Honeywell supplied docurtentation
for Covered Equipment or Covered Software. The updates may be hard copy or
soft copy as determined by Honeywell,

10) Customer may choose from time to time to pre-authorize Honeywell to carry out
maintenance in response to specified classes of problems so that whea such events
occur, Honeywell is athorized to respond to them without delay (subject to
Hmyweﬂ’swﬁmmmwofsuchmmmwiminirssoledimeﬁon). ‘This
may include certain classes of service cases or problems with nominated assets or
classes of assets. Customer will communicate its authorization in writing to
Honeywell and may vary it from time to time, in writing. Maintenance carried out in
response to this suthorizetion will be paid by Customer at Honeywell's applicable
standard hourly rates in effect at such time plus other costs incurred.

11) If equipment repairs are included, Honeywell will, when in its sole judgment,
conditions warrant, repair or replace parts or equipment that constitute or are part of
the Covered Equipment and that are excessively worn or have failed as a result of
wear and tear with new or reconditioned parts or equipment. This provision,
however, does not apply to consumable parts, including but not limited to printer
paper and ribbons, magnetic media, access cards ar for any other cause whatsoever.
‘The parts so removed shall become Honeywell’s property.

12) Where the Customer has elected this option, Honeywell will provide notification of
critical service cases to nominated Customer representatives through electronic media.

13) Where the Customer has selected a service level that includes Energy Optimization
Analytics, the service cases generated from this activity will be reviewed by a
Honeywell HVAC specialist and the resulting recommendations will be discussed
with Customer. If Customer approves the implementation of their recommendations,
the work will be carried out and paid by Customer at Honeywell's applicable standard
in effect at such time.

14) Honeywell will provide training houvrs annually up to the Iimit specified in the
Agreement.

15) Honeywell will provide a web URL and up to 5 logins to the service portal
established by Honeywell for Customer (the “Service Portal”). The Service Portal
ensbles the Customer to view certain dashboards, service case history, service reposts,
and other documentation provided by Honeywell from time to time.

16) Honeywell will make available on the Service Portal summary key performance
indicator (“KPI”) dashboards.

17) Honeywell will provide monthly a service report that describes the status of service
cases initiated or received by Honeywell that are new, active or closed in that
particular month.

18) If the Customer has selected a service level that includes this option, Honeywell will
make available on the Service Portal detailed KPI dashboards.

Page7of 10
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w] 19) 3f the Customer has selected a service level that includes this option, Honeywell will
provide annually a report listing the equipment installed by Honeywell at the
Customer site, the support status and/or certain risks associated with that equipment
and for selected assets, a recommendation for the Customer on whether changes to
that asset may be beneficial. This report will be made available on the Service Portal.

(] 20) X the Customer has selected a service level that includes this option, Honeywell will
provide annually a tailored roadmap for Honeywell-installed equipment, showing
when it may be advisable to make changes to the System. This roadmap will be made
available on the Service Portal,

0] 21) If the Customer has selected a service level that includes Continuous Service
Improvement, Honeywell will carry out the following activities:

a)

b)

c)

Periodically review the pattern of types and resolutions of service cases
experienced at the Customer site and at other sites for which Honeywell provides
Outcome Based Service for Customer, As a result of these reviews, Honeywell
may make recommerdations to Customer regarding changes to the applicable
System with the objective of reducing the risk of service cases being raised in the
future.

Implement a process of change control whereby proposed changes to the
appliceble System may be made. Honeywell may make changes such as software
updates without Customer approval. If a change will require additional fees to be
paid by Customer, Honeywell will notify the Customer, indicating the nature of
the change and the amount of additional fees payable by Customer. Honeywell
will proceed with implementing such change upon Customer’s approval and
payment of such additional fees,

Periodically review the availability of the Covered Equipment. As a result of
these reviews, Honeywell may make recommendations to Customer regarding
changes to the applicable System that are intended to reduce the risk of downtime
in the fture.

22) Without limiting other exclusions, for the avoidance of doubt Honeywell’s obligations
and the OB Services DO NOT INCLUDE

a)

b)

Maintenance of transmission wiring between central and remote equipment and
the main electrical supply wiring to the equipment, drains, hand valves
(gate/globe), air balancing and the repair or replacement of non-moving parts;
Repair of damage caused by erosion or corrosion due to environmental
conditions. If this is requested, it shall be carried out and paid by Customer at
Honeywell's applicable standard hourly rates in effect at such time plus other
costs incurred;

Tenancy variation requiring a change to the design configuration or air balance of
the system, including the relocation or modernization of sensors;
Repairs to electric wiring;

Repairs to cabinet casings;

Repairs to lighting within units;

Malicious damage;

Moving of sensors or field devices;

Tenancy alterations of any type;

Foundations or structural supports;

Building works;

Modernizations; or

m) Repairs to systems or equipment that can no longer reasonably be maintained, as

Honeywell Service Agreement — (Rev. 11/15)

determined by Honeywell in its sole judgment, including, without limitation, when
complete replacement thereof is advisable.

Page 8 of 10



13 Emergency Service. Should an emergency arise relating to the Covered Bquipment, Covered Software or the System of a
nmematisvmhinthembjmmueroﬂhiszkSmpeDomeHnneywdlpammdwmntuemptwassessﬂmsimaﬂmeiﬂm
by phone or remote diagnostics, or both, and will determine the course of action with Customer. If it is jointly determined that a site
visit is required, Honeywell personnel will amive at Customer’s site within four (4) hours. If the emesgency service involves
Hnmmﬁpmﬁﬁngmhefmqﬁpmﬁmﬁwemmympmmﬁs&mf&ﬂmmt&wmﬂhﬁpmtmmm
Software, Customer will be Iiable for such service at Honeywell’s applicable standard hourly rates for emergeacy services in effect at

such time plus other costs incurred.

Such emergency service will be provided during the following periods during the term of the Agreement (check box for desired level

of emergency service coverage):

23) Thesyﬂmofplannedpmvenmﬁvemaimenanceandqnaﬁtyammdevelopedby
Honeywell shall remain the property of Honeywell, but Customer shall have a non-
exclugive license to use it during the term of the Agreement.

24) Should automatic controlled valves be included in the Covered Equipmeat, then the
maintenance and repair of automatically controlled valves is included in the
Agreement. The removal or reinstallation of these devices is not included.

25) Customer shall be responsible for the procurement, installation, operation and
maintenance of all non-Honeywell supplied equipment, sofiware, or communication
media, incloding but not limited to Internet, telephone and power equipmant and
Honeywell supplied equipment that is not Covered Equipment. Customer shall
maintain the site according to published system documentation on site planning and
installation specifications. Any services performed by Honeywell in connection with
such equipment shall be charged to and paid by Customer at Honeywell's applicable
standard hourly rates in effect at such time plus other costs incurred.

26) Any maintenance service provided owtside of Honeywell's normal working hours at
Customer’s request and all services provided which are not expressly covered by the
Agmementahaﬂbebiﬂedtoandpﬁdhyﬂusmmeratﬂoneyweﬂ'sappﬁmble
stendard hourly rates in effect at such time plus other costs incurred.

27) Atinitial inspection or following twelve (12) moaths of service, or at initial seasonal
start-up, if any component, part or equipment cannot, in the sole judgment of
Howywmbepmmme&duemomo!esmlwkofmmdalamﬂabiﬁty
of standard parts, excessive wear or deterioration or any other reason, Honeywell may
remove said item from the List of Covered Equipment, upon sixty (60) days® written
potice, Any such item so removed from the List of Covered Equipment will no longer
be deemed Covered Equipment and will be eliminated from coverage under the
Agreement. Honeywell will adjust the price payable by Customer accondingly.

28) Notwithstanding any other provision of the Agreement, Honeywell makes no
representation or warsanty, express or implied, with respect to the OB Services,
including, without limitation, any warranty that the OB Services will achieve any
particular results or effects or any warranty of fitness for a particular purpose, and
kereby disclaims any implied or statitory warranties.

o Continnous Emergency Service:

24 hours per day, seven days per week, federal holidays included
(m ] Extended Hours Emergency Service:

12 hours per day, five days per week, federal holidays excluded.

Specified hours: 6:00 a.m. ~ 6:00 p.m., Monday through Friday.
7 Regular Business Hours Emergency Service:

B.5 hours per day, five days

per week, federal holidays excluded.

Specified hours: 8:00 a.m. - 4:30 p.m., Monday through Friday,

14 Additional Set-Up Fees:

A one-time setup fee of $8,900.00 will be invoiced seperatly.

Customer acknowledges and agrees

Honeywell and Customer,

Proposel Number 0
Hoaeywell Service Agreernent ~ (Rov. 11/15)

that evea if they do not require additional set-up fees, certain set-up measures are required in
onder to enable the OB Services and the OB Services will not commence until all required set-up measures are completed by
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15 Certain Special Conditions, Customer will provide Honeywell with reasonsble means of access to all devices which are to
be serviced, Hopeywell shall be fiee to start and stop all primary equipment incidental to the operation of the applicable System
subject to the Agreement. Customer will promptly notify Honeywell of changes to the System or the plant that it controls. Itisa
condition to Honeywell’s obligations under the Agreement that Customer have signed and delivered Honeywell’s applicable standard
software license agreement(s) relating to Bnterprise Buildings Integrator, the “cloud connector” and any other softwere made available
to Customer hereunder.

16 Certain Matters relating to Data. Notwithstanding any other provision of the Agreement or any other agreement and to
the extent permitted by applicable law, Honeywell and its affiliates may, in any country in which they or their agents or suppliers
conduct business, daring and after the term of the Agreement, (a) collect, transmit, receive, process, maintain, modify, and use for
any purpose, and disseminate, disclose, Kcense, and sell in anonymized or aggregated form, all data and information obtained in
comnection with this Agreement, and (b) assign or transfer the rights under this Section 1.6. To the extent required by Honeywell,
Customer will enable Internet connectivity between its applicable systemy(s) and the Honeywell Sentience™ cloud platform, or other
Honeywell-utilized system(s), and hereby consents to such connectivity throughout the term of the Agreement. This Section 1.6 shall
survive expiration or termination of the Agreement. '

17 Certain Other Matters. Notwithstanding any other provision of the Agreemeat, (a) in no event will Honeywell be lisble
for any incidental, consequential, special, punitive, exemplary, statutory or indirect damages, loss of profits, revenues or use, or the
loss or corruption of data or unanthorized access to or use or misappropriation of data by third parties, even if informed of the
possibility of any of the foregoing, and (b) the aggrepate liability of Honeywell for any claims arising out of or relating to this Wark
Scope Document will in no case exceed the price paid by Customer to Honeywell for services provided under this Work Scope
Document. To the extent permitted by applicable law, these limitations and exclusions will apply whether liability arices from breach
of contract, indemnity, warranty, tort, operation of law or otherwise.

Proposel Nurmtber 0 Page 100f 10
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